ESWAR VAJJA

Email-ID: eswarvajjal6@gmail.com
Mobile No:+91 9030305454

Career Objective:

= Looking for a challenging role in a reputable organization to utilize my technical and management
skills for the growth of the organization as well as to enhance my knowledge about new and emerging
trends in the industry.

Educational Qualification:

Qualification Institute/College | Board/Universi| Year of Passing | Percentage (%)
ty CGPA

B.Tech Vignan's Lara institute JNTUK 2025 6.62
of technology and
sciences

INTERMEDIATE Sri Chaitanya Board of
Junior College Intermediate
Education

Sri Pujitha public Board of

school Secondary

Education

Profile Summary:

Having Good knowledge of the Service Now Tool

Having Strong knowledge of adding and administering, users, groups, and roles.
Handling Implementation of ITSM Module using the service management process model.
Good Knowledge in the creation of back and codes.

Having Strong knowledge of creating catalog Items, Record Producer, and order guides.
Good Knowledge of Ul policies, Ul actions, and Business rules.

Great Knowledge of Used import sets to extract data from various Sources.

Implementing Security mechanism using access control.

Knowledge of creating workflow activities and approvals.

Knowledge of Rest Soap, Scripted rest API explorer rest, Rest Message.

Knowledge of the creation of Applications and modules for the Service Now applications.
Implementations of service level management.

Knowledge of Data sources




Technical Skills:

Operating System Windows, Linux
Databases SQL

Technical Tool Service Now (ITSM Module)
Programming Python

Languages

Project:

ONLINE AUCTION SYSTEM: An online auction project that holds online auctions of various products on a

website and serves sellers and bidders accordingly. The system is designed to allow users to set up their
products for auctions and bidders to register for various products available for bidding.

Certifications:

e TOKYO DELTA CSA CERTIFIED
e WELCOME TO SERVICE NOW - Micro Certification

Hobbies:

e Learning New Technologies
e Playing Cricket
e Volleyball

Personal details:

Date of Birth: 05-09-2004
Languages: English, Telugu
Location Preference: Relocate to any place

Declaration: -

[ at this moment declare that the information mentioned above is correct to the
best of my Knowledge.
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